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December 20, 2012 

Chairman Julius Genachowski 
Federal Communication Commission 
Public Comments 
445 12th Str~et, SW 
Washington, DC 20554 

Re: Global Tel-Linl< Teleohone Carrier For The Pennsylvania 
Department Of Corrections receiving kick backs. 

Dear Chairman Genachowski: 

I am taking this brief moment and oooortunity to write 
you this corresoondence letter expressing my outright 
concerns how the Pennsylvania Department of Corrections and 
Global Tel-link are qetting rich charging outrageous 
telePhone rates. Moreover after I rec~ived the enclosed 
Prison Legal News August 2012 issue related to page 29, 
encouraging inmates incarcerated to join the prison phone 
Justice Campaian, I !-)ave decided to express my outright 
concerns of being dissatisfied in reference to beina a 
victim of the Pennsylvania Deoartment of Corrections coupled 
with being a victim of Global Tel-link beinq over charged 
for collect calls from my cousin Allen Ross. 

I'm also apoalled of the germane facts the way Global 
Tel-link takes advantage of me by manipulating me with 
deception to over charge me for collect calls I excepted 
from my cousin Allen Ross housed at SCI-Greene.I would like 
to voice my concerns in regards to the ceasless outrageous 
collect call charges disseminated by Global Tel-link sharing 
profits with the Department of Corrections outright robbing 
me related to excessive teleo~one rates. 

I'm also appalled of the germane facts the way Global 
Tel-link takes advantaae of me by manipulating me with 
decept1ve means to over charge me for collect calls I 
excepted from my cousin Allen Ross Hho is r1ou~>e at SCI­
Greene. T am completely disqruntled and appalled the way 
Global Tel-link imolements invidious means to qet rich off 
of impoverish inmates whom are paid slave waqes to work in 
pr1son. 

I also would ltke to brina to your attention that Global 
Tel-link i molemen tes a surreot it ious de ceo t i ve scheme 
directed towards other inmates and their familv member's bv 
hoodwinkina them in a deceitful manner to over charae 
inmates farnilv mernbe~s which in essence is an eareaious 
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Ill HUMAN RIGHTS 
~'~DEFENSE CENTER 
Dedicated to Proteaing Human Rights 

JOIN THE PRISON PHONE JUSTICE CAMPAIGN! 
A national coalition of media and criminal justice activists, led by the Human Rights Defense Center, Working Narratives and the Center for Media 

Justice, invite you to join a campaign to fight the high cost of prison phone calls. 

We need those inside our nation's jails, prisons and detention centers to speak up about the impact of the cost of prison phone calls on you and your family. 

With your support we will advance a state-by-state legislative challenge, while also pushing the Federal Communication Commission (FCC) to take action. 

WHAT YOU CAN DO 

Send a brief letter to the Federal Communications Commission explaining the impact the high costs of prison phone calls have had on you and your 

family. Address the letter "Dear Chairman Genachowski;' and please speak from your own personal experience. You must state the following at the top 

of the letter: "This is a public comment for the Wright Petition (CC Docket #96-128):'Your letters will be made part of the public docket in the case. 

Write to: 
Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th Street, SW 
Washington, DC 20554 

Our goal is to gather thousands of powerful stories. The prison facility which registers the most letters will be highlighted on the campaign website 

and will get a co-producer credit on our national radio program addressing the high cost of prison phone calls. 

We also need your help organizing on the outside. Ask your family members to sign up for the campaign at www.phonejustice.org and invite them to 

share their story about the high costs of prison phone calls. They can also register their comments online, directly with the FCC, at: http://apps.fcc.gov/ 

ecfs/upload/display.action?z=whn8 (enter docket #96-128). 

Only with your support will we end the abusive cost of prison phone calls. Encourage others to join us in this struggle! 

For more information: www.prisonphonejustice.org and www.phonejustice.org 

Prison Legal News 29 August 2012 
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Paul A. Dye #173569 
Thumb Correctional Facility 

3225 John Conley Drive 
Lapeer, Michigan 48446-2987 

December 5, 2012 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th Street N.W. 
Washington, DC 20554 

Re: Communications Commission Docket #96-128 

Dear Chairman Genachowski: 

Hece1ved & Inspected 

o~c 1 2 2012 

FCC Mat! Room 

This is a public comment for Communications Commission 
Docket #96-128 (the Wright Petition). I believe action should be 
taken to limit prison phone rates for the following reasons: 

I am incarcerated for life in Michigan's Department of 
Corrections. Phone calls, letters and visits are my only means 
of maintaining a relationship with my family. Visits are a 
rarity after more than 30 years of incarceration. Letters are a 
lost art in today' s electronic age. Thus, phone calls are the 
medium I must use to maintain contact with my loved ones. 

All but one of my 7 siblings, one of my three children and 
her two children, as well as all of my remaining aunts and uncles 
reside in other states. Michigan's Department of Corrections, 
working with the PCS phone company, increased prisoner phone 
rates for one 15 minute interstate call to $3.20. The State gets 
a $2.40 kickback for its coffers from each interstate call made. 

I earn $3.43 per day at my prison job assignment. Each out 
of state call I make, therefore, costs me nearly one full day's 
pay. Just imagine what it would do to your quality of life if 
you had to pay one full day of your wages to make just one phone 
call. Such exorbitant phone rates makes it impossible for me to 
maintain any type of meaningful relationship with my loved ones. 

The state's fiscal crisis requires me to financially 
contribute to the cost of my own incarceration. I must choose 
between calling my family or purchasing over-the-counter 
medications, purchasing necessary clothing, and supplementing a 
meager state diet. I cannot afford to do it all and must forgo 
one for the other. 
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SCI Greene 
175 Progress Drive 
Waynesburg, PA 15370 

Chairman Julius Genachowski 
Federal communications Commission 
Public comments 
445 12th Street, sw 
Washington, DC 20554 

Received & Inspected 

nr:c 1 2 2012 

FCC Mai! Room 

TBXS IS A PUBLIC COMMEN~ FOR THE WRIGHT PETITION 
CC DOCKET #96-128 

Chairman Genachowski: 

I am writing to you in response to your fight to lower the 

high cost of phone calls from prisoners to their friends and 

families. 

I am incarcerated at SCI Greene in Waynesburg, Pennsylvania 

and for me to call home (in state), the cost is $5.41 using the 

Global Tel Link pre paid calling card system sold through the 

institution commissary. A collect call to that same number (in 

state) is just over $6.00 (both for fifteen minute phone calls. A 

person who makes the same call out of state must pay a rate of 

$8.00 to $10.00 using the pre paid calling system, $10.24 for a 

collect call. This is simply too much money for the majority of 

my family members, my support network, to afford, especially in 

this present economy. As it stands, I have very limited contact 

with my family and loved ones due to the excessive costs of these 

phone calls. 

Recently, Pen~sylvania transferred more than 1000 inmates to 

Michigan due to prison overcrowding. While there, they were allowed 

to make phone calls using the exact same system that Pennsylvania 

does (Global Tel Link). The calls from MI to anywhere in the United 

Stateswere only $1.80 for a fifteen minute phone call using the 



same prepaid calling card system presently in use. Collect rates 

were only $1.94 for the same amount of time. These are the same 

calls I have tried to make within Pennsylvania but I cannot 

afford them. In Michigan, these same calls were 70% cheaper and I 

do not understand how rates from Michigan to anywhere else in the 

United States are 30% of the cost of a call we pay in Pennsylvania 

for in state calls. 

There are too many people that I am unable to call due to the 

fact that they cannot afford the cost. These are the same family 
members and friends whose support I will need to have a successful 

reentry back into society upon my release. However, I am losing 

my relationships with them due to lack of interaction and contact. 

And we should not be punished by GTL due to the fact that our 

friends and family members carry vorizon as a carrier. We still 

deserve to keep in contact with our loved ones. 

I hope that there is something that can be done about this, 

because it seems like all the phone company (GTL) and the o.o.c. 

(Department of corrections) do is take advantage of our dire 
situation. 

Sincerely, 
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This is a public comment for the Wright Petition (CC Docket #96-128). 

December 5, 2012 

Chairman Julius Genachowski 

Federal Communications Commission 
Public Comments 
445 12 Street SW 

Washington DC 20554 

Dear Chairman Genachowski, 

Not only is this a comment on the high cost of prison rates it is also a complaint against 

ConsCallHome. As you can see by the attached documentation, they did not provide the service 

they advertised, it was a terrible experience dealing with them, and charged me for all the 
hookup fees which never was usable, and would not refund them. 

The prisons involved were Grady County Jail (Georgia) and Engelwood FCI in Littleton, 

Colorado. 

I wrote to the Better Business Bureau and filed a formal complaint but received no satisfaction 
through them. It was an expensive venture and I would refuse to ever use the services of 
ConsCallHome or recommend them to anyone. 

Thank you for your investigation on the "high cost" to speak with our loved ones. 

Sincerely, 

'xl~$4f 
Georgina Schaff 



lmportarit information concemmg your Conscal!ilome.com Account 
Fr••·•~ 'Support1f!ConsCaiiHome . .:om" <CiHpport(llConsCaiiHome com> 

Thursday, APrlll-4, 2:01112.11 PM 

To. kengeor2007trJ;yahoo com 

, '!";, 

it(:~ CONSCALLH0~ .. 1E 
; ""MAKE EVER'( CALL HOM£ A LOCAL CALL 

Apnl14, 2011 

Dear Georgma, 

Accon:tlng to the terms of our agreement(s), we have billed your V1sa cart! ending in the last four d~g1ts of 8349 for the amount of $33 60 to cover the hem 

(s)below 

ConiC.IIHome.com Family Direct Basic 100, Htup fee, and dtpoell. 

Your confirmabon number for this charge 1s 01489A and Will appear on your statemant from MILLICORP. 

if you have any questions With this biHmg, please contact us usmg our support system or our toll fnM number listed below dunng normal business hours 

As always, thank you lor being a ConsC811Home com customer, 

Your ConsCaltHome.com Order for Grady County Jail .. ChJcasha is now active 

f-r("m "~upportt§lConsCaliHome com" <Support@ConsCallHome.com> 

ThurKtay, Apnl 14, 2011 12.12 PtA 

r o. keng:eor20070yahoo.com 

,. 

~ ,:;) CONSCALLHOME 
! ~ MAK£ EVERY CALL HOMC A LOCAL CALL 

Your ConsCalfHome.com phone number is now actJvel 

Your newly assigned phone number of (405) 381-"00,IS now direcdy linkad tc YOUR destination 
number of (605) 374-7219. 

Your direct number of (405) 381-8600 IS a local phone call from Grady County Ja11- Chicasha. 

YOUR NEXT STEPS 

1 Get the number to your inmate Make sure they start call1ng you on your NEW dnct number 

2 If necessary, have your inmate add th1s number to thetr approved call sheet as YOUR number The Otrect Ltnem number is your pnone 
number, so pfease use your name and address ..wren add1ng it to any approved lists 

If you have been scceptmg collect calls 

3 Contact the mandate!}' phone provider for Grady County Jad - Chicasha to setup your NEW number on a prepaid account Vel}' 
important If you are sellmg up a prepaid account wtlh the prison proYider, your number of (405) 381-8600 is NOT being forwarded to you 
ConsCaltHome com simply routes the number to the phone you need to use. 

4 If you do not know who processes and bills caHs for the faCility, please call the prison or Jail, they will provide you wtlh this specific 
mfOfTT'Ia\ion 

If you already have a pre-pa1d account With the facl11ty phone provider. 

5 Contact the phone proVIder to add your NEW number to your prepaid account We also recommend removing any other phone numbers 
to ensure the proVIder bdfs you at the local call mte mstead of the long distance rate. 

Your new number can saw you up tc 80% on your p~one calls, but the .. guidelines must be followed. 

ConsCaiiHome com uses the same equipment and call process as all maJOr phone companies for the switching and muting of our extensive 
communications network. 

If you have further questions, please see our FAQ online or open a support bcket on the web srte 

Thank you for choosing ConsCsi!Home com! 

April26, 2011 

Dear Georgina. 

According to the terms of our agreement(s), we have billed your Visa card ending in the Ia 
below. 

Inmate Transfer Fee. 

Your confirmation number for this charge is: 02634A and will appear on your statement frc 

If you have any questions with this billing, please contact us using our support system or c 

As always, thank you for being a ConsCaiiHome.com customer, 

Customer Support 
v 1.888.524.6151 
r:;::::?' ·:..· •••••• ~.-;.:: ·...:. ~ •••• 



April 26. 2011 

Dear Georgina, 

According to the terms of our agreement(s), we have billed your Visa card ending in the Ia 
below. 

Adding 1 additional line and setup fee. 

Your confirmation number for this charge is: 02609A and will appear on your statement frc 

If you have any questions with this billing, please contact us using our support system or c 

As always, thank you for being a ConsCaiiHome.com customer, 

From: Georgina Schaff <kengeor2007@yahoo.com> 
Subject: Number not working 
To: support@ConsCaiiHome.com 
Date: Wednesday, April27, 2011, 1:32PM 

I called 4 times yesterday to inform you 
you that the number you assigned (303) 586-7802 is NOT directly linked to (605) 374-7219. Someone 
was supposed to call to verify that it does ring but I have not received any calls and my son has had to 
dial (605) 374-7219 to get through so it is a long distance call each time. I'm afraid I'll have to charge 
you a $10.00 service fee for the time I have spent trying to get this number to work. Please look into 
this as soon as possible. Thank you. Georgina Schaff 

From: Georgina Schaff <kengeor2007@yahoo.com> 
Subject: Fw: Number not working 
To: Support@ConsCaiiHome.com 
Date: Saturday, April 30, 2011, 12:40 AM 

My (303) number is not allowing my son to call again. He gets a busy signal and had to call long distance again. 
Please check into this again. Thank you. Georgina Schaff 

Fw: Number not working 
f·rom: •Georgina Schaff" <kengeor2007@yahoo.com> 

To: Support@ConsCaiiHome.com 

Monday, May 2, 2011 5:26PM 

My son tried calling yesterday and today and still gets a busy signal every time he tries to call us. Is it possible to get a new 
number that works? I feel I should not have to pay the whole monthly rate since we have had so much trouble with this 
number. Thank you. Georgina Schaff 

From: SUppOI'I@ConSCaHome.Com ~_......-.. ·-···-· 

I 
-r··---...-I'~<>~,.IIHnmP. Com> 

Subject: Regarding your Email with ConsCaiiHome 
To· kengeor2007@YahoO.com .• 
Date: TuesdaY. May 3, 2011. 8:41 PM l 

Hello Gerogina Schalf, ConsCaiiHome does see that you haw called in on this issue and we are currently woOOn9 on thiS ~-~ you 
have fillY other concerns please call us diredl)f. Thank you ConsCaiiHome.Com 888-524-6151 Created oaterrune:_ 0510312011 8.23.35 PM 
Question from: Georgina Schaff- kengeor2007@lyahoo.com Question type: My direct line Q: I havespent$61.00 smceApiil14, 2011, and I 
have only received one call from my son- used up 19 minutes- on the 303 number. My son calls evety day and has had to had to dial (603) 
374-7219 because the 303 number only gets a busy signal when he calls. You can call me at 1hat number: I ~ call~ number from my cell 
phone but he is unable to call me on 1hat number. I have complained on several occasions and am very dissa~ with the results. I would 
lilte to request a new number for the 303 number and a refund for setting up this account because the account IS NOT set up. Thank you. 
Georgina Schaff 

Re: Regarding your Email with ConsCaiiHome 
From: "Georgina Schaff" <keogeor2007@yahoo.rom> 

To: Support@Conscai!Home.Com 

Thursday, May 5, 2011 10:30 PM 

The number is STlll not WOfiQng - my son tried al day on the 303 number and got a busy signal again. He called me long diStance again to inform me It still isn't 
working. It doesn't help to caH your support number becaUse I get the same answe; they will work on il I don't know what else I can do. Please help us, thank 
you. Georgma Schaff 



"\ 
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Your ConsCaiiHome.com phone number is now active\ ;>.,.•"' ,.~. 

Your newly assigned phone number of (~is now directly link 

number of (605) 374-7219. 

Your direct number of (30'3}:SiG:1:~Qf:Ts-~ local phone call from ENGLEWOOD FCI. 
_ ........ ----

From: Support@ConsCaiiHome. Com <Suppo!t@Cons(;aiiHome.Com> 
Subject Regarding your Email with ConsCallHome 
To: kengeor2007@yahoo.com 
Date Tuesday, May 3. 2011, 8:41PM 

Hello Gerogina Schaff, Col\sCaiiHome does see lhat you have called in on this issue and we are cunently working on thiS problem. Should you 
have any other concerns please call us diredly. Thank you ConsCaiiHome.Com 888-524-6151 Created Datemme: 05J0312011 8:23:35 PM V 
Question from: Ge<xgina Sdlalf- kengeor2007@iahoo.comQuestion type: My dired line Q: I have spent$61.00 sinceApril14. 2011, and I ~ 
have only received one call from my son- used up 19 minutes- on the 303 number. My son calls every day and has had to had to dial {603) 
374-7219 because the 303 number only gets a IMJsy signal when he calls. You can callmeatthatnumber. I can calllhatnumberfrom my cell 
phone but he is unable to call me on lhat number. I have complained on several occasions and am very dissatisfied with the results. I would 
like to request a new number for the 303 number and a refund for seHing up this account because the account is NOT set up. Thank you 
Georgina Schaff 

------·-----
From: Support@ConsCaHHome.com <Support@ConsCaliHome.com> 
Subject Your ConsCanHome.com Order for ENGLEWOOD FCI is now active 
To. kengeor2007@yahoo.com 

------- ----------

Date Friday,May6,2011,1:22PM 

Your ConsCaiiHome com phone number IS I100N actJvel 

Your newty assigned phone number of (303) 586-7808, IS now directty linked to YOUR destination 
number of (605) 374-7219. 

Your direct number of {303) 586-7808 is a local phone call from ENGLE\'\K)()Q FCI 

Re: Regarding your Email with ConscaiiHome 

From: "Georgina Schaff" <kengeor2007@yahoo.com> 
To: Support@ConsCaiiHome.Com 

Saturday, May 7, 2011 5:16PM 

1 called support again and was given a new number and I did receive a can but it was from another inmate by the name of loren who dialed a wrong number 
This has been quite an experience. Mv son will register the new number with the counselor on Tuesday so hopefully the new number wiR work. Thank you 

Your ConsCafiHome.com phone number is now active' 

Your newly assigned phone number of (720) 377·3472, IS now directly link 
number of (605) 374-7219. 

Your dtrect number of (720) 377-3472 is a local phone call from ENGLEWOOD FCI. 

Re: Your ConsCaiiHome.com Order for ENGLEWOOD FCI is now active 

From: "Su~ConsCaliHome.com• <Support@ConsCatlHome.Com> 

To: kengeor2.007@yahoo.com 

Wednesday, Hay 11. 20112·21 PM 

Dear Geogioa, We are sooy to hear that you've decided to cancel your account However, due to secunty reasons. you are required to speak 
to a Customer Support Representative in order to complete your account cancellation. To speak to a representative. please call our toll free 
number below. Thank you for being a ConsCallHome.com customer, Customer Care 1-888-524-6151 

Customer Support 
·a 1.sss.s24 s1s1 
i8i Support@Conscafthome.com 



)( 

• 
May 14,2011 

Dear Georgina, 

According to the temls of our agreement(s) ha billed 
cover the item(s) below , we ve your Visa card ending in the last four digits ot 8349 for the amount of $24.84 to 

L~IBasictoo plan for May, 2011. 236.9 total minutes. 1 additional direct lines 136 9 'd 
m•?utes applied; 63.1 prepaid minutes remaining. · · Prepal 
UnMIISat Service Fund 
Regulatory Recovety Fee 
State E911 Fee 
Local Communications Service Tax 
State Gross Receipts Surcharge 

$18.09 

$2.05 
$1.95 
$0.90 
$1.20 
$0.65 

Your confirmation number for""'"" ....__ · u..,. -.. ... rge •s: 01430A and will appear on your statement from ConseaiiHome.com. 

If you have any questions With this biUing "'~ ....... · 
business hours. • .,.....se con-.. us USing our support system or our toll free number listed below during normal 

As always, thank you for being a ConseaHHome com customer 

~ustomer Support 
'f 1 888 524 6151 

Post I Transaction Date 

4/10/2011 
4/812011 

/ 4/1112011 
4/1012011 

4/15/2011 
.. 

4/14/2011 

. 4/1512011 
;,_,..-

4114/2011 

4/15/2011 
t. 4114/2011 

4118/2011 
4/1812011 

4/1912011 .. - 4/18/2011 
~---· 

4/2012011 
4/1912011 

412012011 

:/ 4119/2011 

4/2012011 
/ 4/1912011 

\I 
I 4/22/2011 I 

4/21/2011 

4/22/2011 
4121/2011 

' 4/2412011 
·- 4122/2011 

4/2712011 
412612011 

' 4/27/2011 
4/26/2011 

4/2712011 
4/2712011 

I 

4128/2011 
4/27/2011 .J 

... 

Description 

MOTEL 6 00003954 ROCK SPRINGS 
WY 

GTL *GLOBALTELLINK 866-230-7761 
AL 

PAYPAL *TIGERCOMMIS 402-935-
7733AR 

CONSCALLHOME.COM 888-5368238 
FL 

PCS INMATE CALLING SVC 888-
2889879AL 

PAYMENT- THANK YOU 

PAYPAL *TIGERCOMMIS 402-935-
7733AR 

WAL-MART #1604 SE2 RAPID CITY 
so 
PAYPAL *TIGERCOMMIS 402-935-
7733AR 

CONSCALLHOME.COM 888-5368238 
FL 

GTL *GLOBAL TELLINK 866-230-7761 
AL 

PCS INMATE CALLING SVC 888-
2889879AL 

WAL-MART #1604 SE2 RAPID CITY 
so 
CONSCALLHOME.COM 888-5368238 
FL 

CONSCALLHOME.COM 888-5368238 
FL 

PAYMENT- THANK YOU 

WESTRN UNION*CALL CASH 800-
525-3403 MO 

Advance Amount Payment Amount 

$45.93 

$50.00 

$24.81 

$33.60 

$30.00 ' v 

$249.29 

$11.25 

... 

$10.00 

$12.27 

$13.40 

$50.00 

$58.75 

$6.00 

$8.99 

$5.00 

$161.67 

$312.67 ·J 



DONALD B. MARKS. 
A0199365 

SAGUARO CORRECTIONAL CENTER 
1252 E. ARICA ROAD 

ELOY, AZ 85131 

December 3, 2012 

Chairman Julius Genachowski 
Federal Communication Commission 
Public Comments 
445 12th Street, SW 
Washington, DC 20554 

Re: CCA & GTL, Inc. MONOPOLY CREATES EXORBITANT 
TELEPHONE RATES FOR TELEPHONE CALLS MADE BY 
HAWAI'I PRISONERS VIOLATING ANTI-TRUST LAWS. 

Dear Chairman Genachowski: 

Receiveli & inspectecJ 

lJC:C 1 2 2012 

FCC Ms.~~ ~com 

Greetings, I am writing this letter to you as a public 
comment regarding my personal experiences regarding the exorbi­
tant telephone rates I am currently being charged by Corrections 
Corporation of America (CCA), and their telephone service pro­
vider, Global-Tel-Link, Inc. (GTL). 

Currently, I am forced to pay $5.00 per 20 minute pre­
paid telephone call, or $7.00 per 20 minute collect telephone 
call. This is a billion-dollar-a-year industry that is based on 
CCA's and GTL's greed and exploitation of u.s. citizens, which 
I believe is in direct violation of Federal Anti-trust laws. 

Previously, we Hawai'i inmates housed here in Arizona 
at CCA's Saguaro Correctional Center were allowed (by CCA) to 
access the competition's cheaper call rates in the telephone 
market. We could access companies such as Cons-Call-Home, Freedom 
Line.net, and several other Voice-Over-Internet-Protocol (VOIP) 
companies which offer substantially cheaper telephone rates than 
we are currently being charged. Not any more! 

Now, CCA in conjunction with their new telephone service 
provider, GTL, Inc., who's parent company is American Securities­
A venture capital firm, have blocked any-and-all of our access to 
GTL, Inc.'s competition which provides these lower telephone rates. 
This illegal tactic of blocking our access to the competitions 
lower rates has forced us to purchase our telephone service from 
GTL, Inc., who now has created a monopoly for themselves in the 
telephone service market here at Saguaro Correctional; Center. 

I spend approximately $25.00 per week for five five min­
ute telephone calls to my family and friends. This amounts to 
$1.300.00 per year. In 2002, when I was not incarcerated, I would 
spend $60.00 per month for unlimited minutes from my telephone 
service provider Sprint. That's $720.00 per year for unlimited 
calls. And that was ten years ago! I am sure the telephone rates 
have gone way down since then. 



Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
December 3, 2012 
Page two of two 

Black's Law Dictionary defines "Monopoly" as follows: 

Monopoly (noun) 1. Control or advantage obtained by one 
supplier or producer over the commercial market within a given 
region 2. The market condition existing when only one 
economic entity (GTL, Inc.) produces a particular product or 
provides a particular service. 

Chairman Genachowski, it seems to me that according to 
the definition in Black's Law Dictionary that GTL, Inc. in con­
junction with CCA has created a monopoly here at Saguaro Correct­
ional Center. I believe this practice which has created a monopoly 
in the telephone service market clearly violates the Sherman Anti­
Trust Act, 15 u.s.c. §§ 1 et seq. 

I believe CCA's contract with GTL, Inc. should be in­
vestigated as to their clear violation of the Sherman Anti-Trust 
Act. 

I would also like to say that I support the Wright Pet­
ition which is before the FCC at this time. You as Chairman have 
the power to stop this greed and exploitation being perpetrated 
by CCA and GTL, Inc. on u.s. citizens, and I am asking you to do 
so. 

In closing, the per-minute-rate should not be more than 
0.10¢ per-minute, at the most. Any well run company can still 
make a reasonable profit at that rate. I am asking you to please 
help those of us who do not have a voice. Let your conscience, 
and the law of the land, and not money, be your guide in deciding 
this serious matter. Thank you for your time and support in this 
crisis. 

DONALD B. MARKS 

xc: Senators Ino 



> • 

Kenneth E. Hartman, C-19449 
CSP-LACjA2-217L 
P.O. Box 4430 
Lancaster, CA 93539-4430 

November 30, 2012 

Chairman Julius Genachowski 
Federal Communications Commission 
Public Comments 
445 12th Street NW 
Washington, DC 20554 

Dear Chairman Genachowski: 

Received & Inspected 

DEC 1 2 2012 

FCC Mal~ Room 

This is a public comment for CC Docket #96-128 (the Wright Petition). 

I am writing this letter to encourage the Federal Communications Commission to take 
the necessary action to curb the excessive rates of prisoner collect calls. These rates 
serve to discourage contact between prisoners and their families, which is 
counterproductive to the goal of maintaining family ties. 

Additionally, there is a real issue surrounding these phone rates that deal with the 
kickbacks state departments of correction and other entities are receiving as part of 
these inflated and unjustified rates. It is a real hardship for me to be able to 
communicate with my loved ones and friends because of these rates. 

I've served 33 years in prison. After all of this time, the only way I can interact with 
most of the people I know is through the phone. The exorbitant and extortionary rates 
being charged effectively isolate me from the rest of the world. 

Prisor~ collect call rates need to be dramatically l?wered. 

Thank you for your consideration. 

Sincerely, 

·~[~ 
Kenneth E. Hartman 
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